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HavyanbHuk YnpasineHUs KyJIbTYphbl, [Npuka3zom aupexropa MBYK KJIL|
Anmunnerpanns ['opoackoro okpyra banammxa «IToMockoBHBIE BEe4epa»
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HAPOJHOr0 TBOPYECTBA» MyHHIHNAILHBIM GIO/UKeTHBIM ¥ pexnennem KYJIbTYPbl FOPOJACKOT0
okpyra Basamuxa «Kyastypuo-nocyroseiii uentp «lloamockoBubie Beuepa»

I. O6mue nosoxenns

[Ipeamer peryHpoBaHHs aIMHHHCTPATHBHOIO PErJIaMeHTa NPe10CTABJICHHS
MYHHUHIAJILHOH YCIyrH

1. AIMMHHCTPaTHBHBIH PErJIaMeHT Ha OKa3aHHe MYHHLMNANBHON yeayrd «Opranu3anus
NeATeIbHOCTH KiIyOHbIX opMmupoBanuit 1 GOpMHPOBaHHH CaMOIEATEILHOIO HAPOJAHOIO TBOPYECTBAY
MYHHLHNAIBHBIM OIO/UKETHBIM YYPEeKJICHHEM KyJIbTYphl ropoackoro okpyra banammxa «KyastypHo-
nocyrossiii ueHTp «IloaMockoBHbIE Beyepay (aajnee - aIMHHHCTPATHBHBIA PErIaMeHT) - yCTaHAB/IHBAeT
CTAHJApT NPEAOCTABICHHS MyHHIIMITATLHOMH YCIYTH M0 OPraHH3alliy 3aHATHI B KITyOHBIX
(hopMHpOBaHHAX (Jaiee - MYHHIHNAIbHASA YCIyra). A TakKe COCTaB, MOC/Ie10BaTeIbHOCTE H CPOKH
BBINOTHEHHS AAMHHHCTPATHBHBIX Npoueayp (AeHcTBHIA) MO NPEIOCTABICHHIO MYHHIIMIIAILHOH YCIIYTH,
TpeGOBaHHA K MOPAJIKY HX BHINOJIHEHHSA, OPMBI KOHTPOJIA 3a HCIIOIHEHHEM aJIMHHHCTPATHBHOIO
perjaMenTa, AocyaeOHbIH (BHecyAeOHbIH) NOpAI0K 00KaIOBaHHA pelieHuii 1 aeicTeuii (Ge3elcTBHs)
COTPYAHHKOB MYHHIHNIATHHOTO OI0/UKETHOTO YUPEKICHHS KYJIbTYPhl FOPOJCKOro okpyra banammxa
«KynsTypHo-g0ocyrossiii uenTp «lloamockoBabie Beuepay (nanee KJILI «IToamockoBHBIE Beuepay).

2. AIMHHHCTPATHBHBINH perjaMeHT pa3paboTaH B LeJAX MOBBLILIEHHS KayecTBa M JAOCTYMHOCTH
NpeI0CTaBIeHHs MYHHIMNAILHON yeayru npu ocymectsiennn nojgHomounii  KJIL «IloamockosHbie
BeYepany.

JInna, HMemHe NPaBo HA NOJIy4YeHHe MYHHIHIAILHOH YCayrn
3. MyHHuMnaibHas ycayra npejacraBisercs (H3HYECKHM M IOPHAHYECKHM JIHIAM, KHTEISM H
rocTsM ropojckoro okpyra banammuxa (aanee — norpeGuTesn).

Tpebopanus Kk nopsaky HHGOPMHPOBAHHS 0 NOPSIAKE NPEAOCTABICHHS
MYHHIHNAJLHOH YCJIYTH.

4. HWudopmupoBanHe TrpaxaaH O MOpAAKE MPEAOCTABACHHS MYHHUHMIAIBHOH  YCIyrH
ocymectsasercs paboruukamu KJIL «IToxmockoBHbie Beyepay.

5. OcHoBHBIMH TpeOOBaHHAMH K HHOOPMHPOBAHHIO IPAX/IaH O MOPAIKE MPEAOCTABICHHS
MYHHIHIAIBHOM YCAYrH SBISIOTCH JIOCTOBEPHOCTH IPENOCTaBIAEMOH HHGDOpMAIHH, HYETKOCTh
H3JI0KeHHS HHPOPMALIMH, MOTHOTa HHYOPMHPOBAHHS.

6. Uudopmarus 0 nopszake npeiocTaBIeHHs MyHHIMNATLHON YCIYyTH COJAEPKHT Clleayloliee:

- HaumeHoBauue u noytosslii aapec K/ «IToamockoBHbIe Bevyepay;
- crnpaBoYHbIH HOMep Tenedona KL «IToamockoBHbIe Beuepay;
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- anpec o¢punmansHoro caiita KJIIl «[loamockoBHbie Bewyepa» + B HHPOPMALHOHHO-
TeeKOMMYHHKaUHOHHON cetn  «MuTeprer» (nanee — cers MuTepHer), 3nexktponunas noura KJII{
«[ToxMoOCKOBHBIE Bevepay;

- rpaduk pabotsl KJIL] «IToamockoBHbIe Beuepay;

- TEKCT AIMHHHCTPATHBHOIO PerjiaMeHTa;

- KpaTKoe ONHCAHHE H COCTaB MYHHIHNAILHON YCIIYTH.
7. Wndopmauus o0 nopsake MpeAoCTaBleHHs MYHHUHMNAILHONH YCIAYIH pasMelaercss Ha
uapopmaonnbIX cTennax B nomemenusx KL «IToamockoBHbie Beyepay, Ha caiite http://kdcvechera

8. CnipaBounas uudopmauus o mecte Haxoxaenus K/ «[ToamockoBHbie Beyepa» U HHGoOpManus
00 OTBETCTBEHHOM 3a MpENOCTaB/IICHHE MYHHIHMNAILHON yCnyrd mnpeacrasieHbl B [Ipunoxenun 1
aJIMHHHCTPATHBHOMY pPerjlaMeHTy.

9. Ilpu obmennn ¢ rpaxaanamu cotpyannku K/ «IToamockoBHble Beuepay 00s3aHbl KOPPEKTHO H
BHHMATEJIbHO OTHOCHTLCA K IPaK/JaHaM, He YHHKas HX YECTH H JIOCTOMHCTBA.

10. HudopmupoBanne o0 mnopsake MpeAOCTABICHHS MYHHLHMNAILHOH YCIyrd HeoOXoaumo
OCYIIECTBJIATH C HCIO/Ib30BaHHEM ODHIIHATBEHO-EI0OBOIO CTHIIS PeyH.

II. CranaapTt npeaocTaB/IeHHS MYHHIHNAILHON YCJIYTH
Hanmenosanne MyHHIHNANBLHOH yCJIYIH

11. «Oprauusanus aestenbHOCTH KayOHbIX (opmupoBanuii ¥ GopMHpOBaHHH CcaMOAEATETLHOrO
HapOJHOr0 TBOPYECTBA

HaumenoBanue yupexieHus, NPeIocTABISIONEr0 MyHHIHNAIBHYIO YCJIYTY
12. [Ipenocrasnenne mynuunansHoi yeayru ocymecrsasercs K/ «IToamockoBHbie Beyepan.

CocraB MyHHUHNAIBLHOH YCayra
13. MyHuuunanbHas yciyra «Opranu3anus  JeATeNbHOCTH  KIYyOHBIX GopMHpOBaHHH H
bopMHpOBaHHii cCAMOAEATEILHOrO HAPOAHOTO TBOPYECTBAY BKIKOYAET B cels:

-NpOBE/ICHHE 3aHATHH B KJIYOHBIX (OPMHPOBAHMAX MO paIMYHBIM HANPABJICHHAM M JKaHpaMm B
3aBHCHMOCTH OT 3alpOCOB HACeJICHHS

- CcO3/aHHe YCJIOBHil Ui obecrieueHHsi yciayr oOyueHHs YYaCTHHKOB KJIyOHBIX (hOpMHpOBaHHi B
TeYeHHe mpolecca 3aHATHI (o0ecneyeHne MOMEIIeHHeM H KOMMYHAIbHBIMH yCIyramu, obecrnedyeHue
6e30MacHOCTH, MATEPHATBHO-TEXHHYECKOE OCHALIIEHHE Mpolecca o0yueHus.

Pe3yabTaT npeaocTaB/ieHHs MyHHIHIAILHOMN YCIYTH.

14. . Pe3ynbraTroM npeaoCTaBICHHS MYHHIMNAILHOW YCIYrH SBIAETCS OpraHM3aius,
co3zanue H paboTa KiIyOHBIX GOPMHPOBAHHH H KOJUIEKTHBOB CAMOJIEATEILHOIO HAPOJIHOTO TBOPHECTBA.

Cpok npeaocraBieHns MyHHIHNAJIBHOH YCIYIH

15. MyHuuMnanpHas yciayra npeiocTaBiserTcs NoCTOSHHO B TeYeHHe y4eOHOro roja.
[lepHOAHYHOCTE OKa3aHHA MYHHIIMITAILHON YCITyTH:

[IpoBesienne 3aHATHH

- 4-8 pa3 B mecsll B TeyeHue yueGHOro roja.

IIpaBoBbIe OCHOBAHHS NPEIOCTABJIEHHS MYHHIHIAJLHOH YCIAYIH




16. IlpenocraBneHne MyHHIIHNAILHON YCIYTH OCYIIECTBISETCS B COOTBETCTBHH C:

- 3axonom Poccuiickoii ®enepauun ot 09.10.1992 Ne 3612-1 «OcHoBbI 3aKkoHOAaTeNbCTBA Poccuiickoii
®enepaunu o Kyastype» («Poccuiickas razera», N 248, 17.11.1992)

- ®enepanbibiM 3akoHOM oT 02.05.2006 Ne 59-®3 «O nopsake paccMoTpeHHs oOpaineHuil rpakiaH
Poccuiickoii ®enepauun» (Cobpanue 3akononarenbcrBa Poccuiickoi ®enepaumn, 2006, Ne 19, cr.
2060; 2010, Ne 27, ct. 3410, 2013, Ne 27, ct. 3474);

- ®enepanbubivM 3akoHoM ot 27.07.2010 (B pea. or 23.07.2013) Ne 210-®3 «O6 opranu3auuu
NPEAOCTABICHUS TOCYJapCTBEHHBIX MW MyHHUHMnNanbHbIX yeayr» (CoOpanue 3akoHOJaTeNbeTBA
Poccuiickoit ®@enepaumu, 2010, Ne 31, c1. 4179; 2011, Ne 27, ct1. 3880; Ne 29, ct. 4291 Ne 30, cr. 4587,
Ne 49, c1. 7061; 2012, Ne 31, cr. 4322, 2013, Ne 30 (Yacts 1), cT. 4084);

- Ycrasom Topojackoro okpyra banammxa, yrBepxkaenbiM pewmennem Cosera aenyTaTroB
lopoackoro okpyra bamammxa ot 21.09.2015  Ne 02/08,, 3apeructpupoBan YmnpaBlieHHEM
Munucrepcrea 1octuiuu  Poccuiickoit  ®enepaumn  no  Mockoseko#it  obnacte  22.09.2015
Perncrpaunonnsiit Ne RU503400002015008);

- MOCTaHOBJIEHHEM AJIMHHHCTpaLMH ropojackoro okpyra banammxa ot 06.06.2011r. Ne 546/2-TTA
«O6 yrBepkaenun [lopsaka pa3paboTKH M YTBEpPKIACHHS aAJIMHHHCTPATHBHBIX PpErJIaMEHTOB
NpeAOCTaBICHHS MYHHIMNAIBHBIX YCIYT AJIMHHHCTpaLHeH ropockoro okpyra banammmxay;

- [Tonoxenue 06 YnpasneHun KyabTypsl AamMuHucTpaiuu ['opoackoro okpyra banammuxa,
yrBepikaeHHoe pemenueM Cosera aenyratoB ['opozackoro okpyra banammxa ot 30.09.2015 Ne 11/10.
- YcraBoM MYHHIMNAIBHOTO OIO/DKETHOrO YUYpekJEHHS KYJbTYpbl rOpojcKoro okpyra banammxa
KynstypHo-nocyroseiii Llentp  «lloaMockoBHBIE Beuepa» (YTBEpKIEH nNoCTaHOBJIeHHEM [71aBbl
Banammxunckoro paiiona ot 08.06.2005 Ne 739 ¢ usmenenusmu (Ilpukas YnpasieHus KyabTypsl
Anvunuctpaunn [Nopoackoro okpyra banammxa ot 11.04.2016 Ne 46.);

- HHBIMH HOPMaTHBHBIMH NPaBOBbIMH akTamMu ["opoackoro okpyra banammxa.

HcuepnsiBaomuii nepevens J0KYMEHTOB, HEODX0AHMBIX ISl NOJTY4YeHHS MYHHIHNAIbHOM
YCJAYTH.

17. Ins npefocTaBieHns MyHHLIHNAILHOR YCIIYTH J0KYMEHTBI He TpedyloTcs.

l/lcqepnunalomnﬁ nepeveHb OCHOBAHHIH 118 NPHOCTAHOBJICHHS HJIH 0TKa3a B NIPEAOCTABJ/ICHHH

MYHHIHNAJLHON YCAYIH

18. OcHOBaHHEeM /UIs OTKa3a B NPEAOCTABICHHH MYHHIIMIIAILHON YCIIyTH ABJISIOTCS:
- napyenne [Ipasun nocemenns KJ/II{ «[ToamockoBHbie Bedepay.

[Mopsaok, pa3mMep H OCHOBAHHS B3HMAHHS rOCYIAPCTBEHHONH NONLIHHBI HJIH HHOMH IJIATHI 32
NpeAoCTAB/ICHHE MyHHIHIIAALHOH YCIyTrH

19. TlpenocraBieHne MyHHUHNAILHON YCIYTH OCYIIECTBAsETCs OecruiaTHo.
TpeboBanus K MecTam NpeI0CTABICHHA MYHHIHNIAILHOH YCJIYIH

20. ITomewmenns, BoIACICHHBIE JUIA MPEAOCTABICHHSA MYHHIMIIAIBHON YCIIYTH, I0/DKHBI:
- COOTBETCTBOBATh CAHHTAPHO-IMHAEMHOJIOTHYECKHM MPaBHIIaM;
- ObITh OOecneyeHbl MEIHIIHHCKOM anTe4yKo# U1 OKa3aHus A0BpadyeOHON oMo,
- OCHAILEHBI CPEJCTBAMH IMOXKAPOTYLICHHS W ONOBELEHHS NPH BO3HUKHOBeHHH YUC;
- (oiie yupexaeHus A0KHO ObITh 000pYI0BAHO MECTAMH OKHIAHHSA:

21. Bxoa B nomewieHne JomkeH obecneunBarsh cBOOOAHBIN AocTyn noTpebuTens, ObTh 000pya0BaH
ya06HO#H eCTHHIIEH C MOPYYHAMH, LIHPOKHMH [TPOXO/IaMH.

22. B nomemennn KJII| «IloamockoBHBIE Bedepa» A0OKHA ObITH pasMmellieHa ciaeayioumas
HHpOpMaLH: '




- HAUMEHOBaHHE OpraHa; .
- MECTO HAXOXKJACHHA W IOPHANYECKHI aapec;
- pexxuM paboTsi;
- HoMepa Tesie)OHOB /UIs CIIPaBOK;
- anpec opHIHanbHOTO caiiTa.

23. TloMemeHus JO/DKHBI MpeIyCMATpHBaTh MeCTa JUIS  OXHAaHHS, HHGOPMHPOBaHHSA
norpeduTenei.

24. B mecrax juis HHGOPMHPOBaHHUS JI0JDKEH ObITh 00ecneyeH J0CTyN IrpaxkIaH Ul 03HAKOMIICHHS C
uHpopmaumeii B paboyee Bpems.

25. Ilomemenus oGopyayloTcs cTeHAaMH (CTOHKaMM), coaepXkammuMH HHOOPMALMIO O MOpsKe
Npe0CTaBICHHS MYHHLIMNAIBLHOMN YCIIYTH.

26. B Mmecrax s OXHIAAHHA YCTAQHABIMBAKOTCA CTY/bS (KpecejbHble CEKIHH, Kpecia) i
NoJIb30BaTeNeH.

IMokazaTesn J0CTYNHOCTH H Ka4eCTBA MYHHIHNAJBHBIX YCJAYT (BO3MOKHOCTD MOJIy4eHHS
HHPOPMALIHH 0 X0/1€ NPEI0CTABICHHS MYHHIHNIAILHOMN YCIYIH)

27. TlokasaTensiMH JOCTYITHOCTH H Ka4yecTBa MYHHLIMIIAILHON YCIIYTH SBJISIOTCH:
- IOCTOBEPHOCTH MPeJ0CTaBNgeMOi rpaxkaanaM HHpopMaLnm;
- NOJIHOTa HHPOPMHPOBAHHA IPaXK/IaH;
- HarsHOCTL opMm npesocTasisiemMoi nHGopMmalu 00 aJIMHHHCTPATHBHBIX NMPOLEIypax;
- yao0CTBO M JOCTYNHOCTH MOJMy4eHHs HHOPOPMALMK 3asABHTENAMH O MOPAAKE MpPeAOCTaBICHUSA
MYHHIHNAILHON YCIyTH;
- cobmoiIeHHe CPOKOB PEIOCTAB/ICHHS MYHHIIHIIAILHOH YCIYTH B LIEJIOM;
- cobmonennii TpeboBaHuil cTan apTa NpeoCTaBICHHS MYHHITHIAILHONH YCIIYTH;
- oTcyrcTBHEe kano® Ha pewmenus, aeiicrBus (GesneiicrBue) pabornuko KJIL[ «IloamockoBHbIe
Beyepay, B XOJ€ Npe0CTaBICHHs MYHHIHNIAIBHON YCIyTH;
- MOJTHOTA H AKTYaIbHOCTh HH(OPMALIHH O TOPSJIKE NPEIOCTABICHHSA MYHHIHNATBHON YCIyrH
- IpOBe/ICHHE 3aHATHI Ha BBICOKOM YPOBHE.

II1. Tlopsaok 1 GopMbI KOHTPOJIS 32 HCNOJHEHHEM A/IMHHHCTPATHBHOIO PerjaMenTa
NpeAoCTABICHHS MYHHIHNIAJIBHOMH yCayrn

IMopsaok ocymecTB/IeHHS TEKYIIEro KOHTPOJIA 32 c00.1I0/IeHHeM H HCIOJTHEHHEeM
OTBETCTBEHHBIMH J10/ZKHOCTHBIMH JIHIIAMH N0JI0KeHHH A/IMHHHCTPATHBHOIO PErJIaMeHTa u
HHBIX HOPMATHBHBIX NIPABOBLIX AKTOB, YCTAHAB/IHBAIINHX TPeOOBAHHS K NPEI0CTABICHHIO

MYHHUHIAIbHOH YCIyrH

28. Texkymmit KOHTPOJAbL 3a COOMIOAEHHEM H HCIOJHEHHEM IMOJIOKEHHH perjaMeHTa M HHbIX
HOPMaTHBHBIX NPaBOBLIX AKTOB, YCTAHABIHBAIOUIMX TPeOOBAHHSA K NMPEAOCTABICHHIO MYHHIIHIIAILHOMH
yeayrd, ocymectsisercs corpyanukamu KL «llToaMockoBHBIE Beuepa», OTBETCTBEHHBIMH 3a
Oprasu3aiHio paboTsl M0 NPEeIOCTABICHHIO MYHHIHIIAIBHOH YCIYTH.

29. Tekymmnit KOHTPOJIb OCYIIECTBIACTCA MyTEM MMPOBEACHHSA A0/DKHOCTHBIMH JIMIIAMH Y IpaB/ieHHs
KyJIbTypbl AnMuHHCTpauuH ['opojackoro okpyra Banammxa, npoBepok cOOMIONECHHS H HCIOIHEHHS
NOJIOKEHHH perJiaMeHTa M HHBIX HOPMAaTHBHBIX NPAaBOBBIX AKTOB, yCTAHABIMBAIOIMX TpeOoBaHHA K
NPe0CTaBICHHIO MYHHIIMITAIBHOMN YCITYTH.

[Mopsi10K H NEPHOAHYHOCTD OCYIIECTB/ICHHS IJIAHOBBIX H BHEIJIAHOBBLIX NPOBEPOK NMOJIHOTHI H
Ka4eCcTBa NPe10CTABJICHHS MYHHIHNIAJIbLHOH YCJIYIH

30. KoHTpOIb 32 MOJHOTOMH M Ka4eCTBOM NPEOCTABICHHSA MYHHIIMNAIBHON YCITyTH OCYIIECTBISETCS
B (hopmax:




- NPOBEIEHHA MJIAHOBBIX MPOBEPOK; .
- paccmotpenus kanob Ha neicrBus (Gesneiicreue) pabornmkoB KJIL «IloamockoBHBIe Beuepa»
OTBETCTBEHHBIX 3a MPEAOCTABICHHE MYHHIIHIIAIBHON YCITYTH.

31. B nensx ocymecTBICHHA KOHTPOJIA 3a MOJHOTOH H Ka4eCTBOM NMPeOCTABICHHS MYHHIHNIATLHOMH
YCIIYTH NPOBOATCS IUIAHOBLIE H BHEIUIAHOBBIC NMPOBEPKH. [TOpAa0K H NEPHOAHYHOCTD OCYILECTBICHHUS
IUIAaHOBBIX MPOBEPOK YCTaHABIMBAETCA MaaHoM paboTel Ynpasinenus KyabTypbl. [Ipu npoBepke MoryT
paccMaTrpHBaThCs BCE€  BONPOCHI, CBA3aHHBIE C MPEJOCTABICHHEM MYHHUHNAIBHOH  YCIIyrH
(KOMIUIEKCHBIE MTPOBEPKH), HIH OT/AEIbHBIH BONPOC, CBA3AHHBIA C NMPEJIOCTABICHHEM MYHHIHIATLHOM
yeayrn (temarHuyeckue nposepkd). IIpoBepka Takike MOXKET NMPOBOAHTBCA MO KOHKPETHOMH kanobe
3asBHTEIIS.

32. BHennaHoBble NMPOBEPKH INMPOBOAATCS B CBA3H C NPOBEPKOH YCTPAHEHHs paHee BBIABICHHBIX
HapyUICHUA aJMHHHCTPATHBHOIO PErJIaMEeHTa, a TAKKe B Cilydae nojydeHus xanob norpebureneii Ha
neiicreus  (Gesneiicreue) paGoruukoB  KJII «lloaMockoBHBIE Bedepa» OTBETCTBEHHBIX 3a
NpeI0CTaBICHHE MYHHIHNIATBHON YCIYTH.

OTBeTCTBEHHOCTH COTPY/IHHKOB 32 peleHus H JeiicrBus (6e3aeiicTBue), NpHHHMAEMble
(ocymecrBiasieMbie) B X0/1e NPEAOCTABJICHHS MYHHIHNAJILHOH YCIAYIH

33. Ilo pesynbrataM NpOBEACHHBIX NMPOBEPOK, B ClIydae BbIABICHHS HapylIeHHH coOoneHHs
MonoKeHHH pernamenTa, BAHOBHbIe paboTHHkH 1 pykoBoauTenu K/ «[ToamockoBHbIe Beuepay HecyT
MEePCOHANBHYIO OTBETCTBEHHOCTh 3a peleHHs W jelicTBus (Oe3seficTBHE), NPHHHMaeMble B XOJ€
MpeOCTaBICHHS MYHHIIHNIAIBHOMH YCITyTH.

IMosoxenus, xapakrepusyiomue TpeboBanus K NOPSAKY H popMam KOHTPOJIS 32
NpeAoCTABJICHHEM MYHHIHNIAABLHOH YCJIYIH, B TOM YHCJIE €O CTOPOHBI IPaz/ian, HX o0beInHennii
H OpraHu3anui

34. KoHTpOJIb 32 MPe0CTABICHHEM MYHHIIHIIAILHON YCIYIH, B TOM YHCJIE CO CTOPOHBI Mpax/iaH, HX
oObeHHEHHH W OpraHu3alMii, OCYIIECTBIAETCA MOCPEACTBOM MyOIIMKALMH CBEACHHH O JeATEIbHOCTH
KLl «[ToxmockoBHbIE Bedepay, MOJYYEHHS rpakaaHaMH, HX OOBEJMHEHHSMH W OpraHH3alHAMH
aKTyaJIbHOW, MOJIHOW M JOCTOBEpHOH HH(pOPMALMH O NOpAAKE NPEJOCTABICHHS MYHHIHNAIBHOMH
yCIyry 1 obecnedyeHus BO3MOKHOCTH A0Cy1e0HOro (BHeCy1e0HOro0) paccMOTpEHHs Kaso0.

IV. locyaebusiii (BHecyaeOHbIi) nopsaok o0xaoBanus pemenuii u aeiicreuii (be3neiicreun)
OpraHa MeCTHOI'0 CAMOYNPABJIEHHS, NPEAOCTAB/ISIONIEr0 MyHHIHNAJILHYIO YCJIYTY, 4 TAKKE €ro
JAOJUKHOCTHBIX JIHIL

IIpaso 3asBuTEAs NOAATH Kaa00y HA pemenne u (Win) aeiicreue (Oe3eiicTBHe) oprana,
NPeI0CTABIAAINIEr0 MYHHIHNAIBHYIO YCJIYTY, 4 TAKAKE HX 10/KHOCTHBIX JIHI, MYHHIHNAIbHBIX
CJOAYAKAMHX NPH NPEeI0CTABICHHH MYHHIHIIAJILHOH YCJIYIH

35. TMonyyarens uMerOT npaBo Ha oOxanoBanue jaedcTBHi Wi Oesznedictus paboruuxos KJIL|
«[TommockoBHBIE Bewepa», a TakkKe MNPHHHUMAEMbIX HMH pEIIEHHH NpH NpeaoCTaBlIeHHH
MYHHLHNATBHOM YCIYTH B Iocy1IeOHOM (BHECY1eOHOM) NOpsKe.

Ipeamer xanobui
36. Tlonyuatens MoxkeT 0OpaTHTBCA C Kano0oi, B TOM YHCIIE B CICAYIOIMX CIyqasnx:
- HapyIIEHHE CPOKa NMPEAOCTABICHHS MYHHIIHIIAILHONH YCIYTH;
- TpeboBaHHe y 3aABHTENIA JOKYMEHTOB, HE MpPEJAyCMOTPEHHBIX HOPMATHBHBIMH MPABOBBIMH aKTaAMH
Poccuiickoii denepainy, HOpMAaTHBHBIMH NPaBOBLIMH akTaMH MoOCKOBCKO#H 06/1acTH, HOPMATHBHBIMH
npaBoBbIMH akTamH ["opoackoro okpyra banammxa juis npeaocrasieHHs MyHHIHTIAILHON YCITYTH;
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- OTKa3 B MPEAOCTABJICHHH MYHHIIMNAILHOH YCIYrH, €C/IH OCHOBAHHA OTKa3a HE MNpeayCMOTPEHBI
(enepaibHBIMH 3aKOHAMH W NMPHHATHIMH B COOTBETCTBHH C HHMH HHBIMH HOPMAaTHBHBIMH [1PaBOBBIMH
aktamu Poccuiickoit ®Pejnepaunu, HOPMATHBHBIMH MPaBOBbIMH aktamMH MockoBckol obnacTw,
HOPMaTHBHBIMH NPaBOBbIMH akTamu ["opojickoro okpyra banammxa;

- 3arpeboBaHMe C 3asABHTEJ]S MPH NPEAOCTABICHHH  MYHHIUMNATLHOH YCIYrH IUIaThl, He
NpeyCMOTPEHHOH HOPMATHBHBIMH [paBOBbIMH akTaMH Poccuiickoit ®enepanun, HOPMATHBHBIMH
NpaBoOBbIMH akKTaMH MOCKOBCKO#H 00/1aCcTH, HOPMATHBHBIMH NPAaBOBLIMH akTamMH [‘opozickoro okpyra
banammxa;

- orka3 paGoraukoB KJII[ «IloamockoBHble Bedepa», OTBETCTBEHHBIX 3a MPEAOCTaBICHHE
MYHHIHNIAIBHON YCIYTH.

Cpoku paccMOTpeHHS KaI00b1

37. XKanoba, nocrynusiuas B JIocyroBbiii HEHTP, MOUICKHT PErHCTPAIIMH HE MO3/IHEE CICAYIOLIETO
pabouero aHs CO JHSA €€ MOCTYILICHHS.

38. B cunyuae oOxkanoBanus otkaza paboruuka KJII[ «[ToamockoBHble Beuepa» B mnpHeme
JIOKYMEHTOB Y 3asBHTeNs, JIMOO B MCNpABICHHWH OMYIIEHHBIX ONEYaTOK M OMMOOK WM B ciydae
00kanoBaHus HApPYIICHHs YCTAHOBJIEHHOIO CPOKA TAKHX MCIPABICHHI — B TEYEHHE NATH pabounx aHel
CO JIHS €€ perHCTpalluy.

HcuepnbiBaomuii nepedeHb OCHOBAHHI /IS 0TKA3a B PACCMOTPEHHH Ka100b1 (nperensun) aubo
NPHOCTAHOBJICHHS €€ PACCMOTPEHHS

39. YnonHoMoOYeHHBIH Ha pacCMOTpeHHe *ano0bl OpraH OTKa3bIBaeT B yJIOBJIETBOPEHHH Xalo0bl B
CJEYIOUINX CIIydasx:
- HAJIHYHE BCTYNHBIIErO B 3aKOHHYIO CHIJIy peLIeHHs Cy/a, apOMTPaXKHOro cy/a rno xanobe o ToM xe
NpeaMeTe | 110 TeM XKE OCHOBAHHAM:
- moja4a kanoObl JIMLOM, [OJIHOMOYHA KOTOPOrO HE MOATBEPXKIEHbl B TMOPAIKE, YCTAHOBJICHHOM
3aKoHo/AaTenbeTBOM Poccuiickoii ®denepaunn;
- HAIHYHE pelieHHs Mo Xanobe, NMPUHATOrO paHee B COOTBETCTBHH C TpeDOBaHHAMH HACTOSIIAX
[IpaBuii B OTHOIICHHH TOTO JKe 3asBUTEIA H M0 TOMY XK€ NPeJIMETY KanoObl.

40. YnonHOMOYEHHBIH Ha paccMOTpeHHe kano0bl opraH BrpaBe OCTaBHTH kanody Ge3 orsera B
CJICIYIOUIMX CITydasx:
- HAIHYHe B Xanobe HeleH3ypHbIX JTHOO0 OCKOPOMTENbHBIX BBIPAKEHHH, Yrpo3 JKH3HH, 3/I0POBBIO H
HMYIIECTBY JO/DKHOCTHOIO JIMLIA, @ TAKXKE WICHOB €r0 CEMbH;
- OTCYTCTBHE BO3MOXHOCTH NMPOYHTATH KaKylo-JIHOO YacTh TeKcTa KanoObl, GaMHIHIO, HMS, OTYECTBO
(npu HanuuMK) ¥ (MIH) NOYTOBBIH a/ipec 3asBHTEII, YKa3aHHbIE B XKano0e.
- €CJIH B MACBMEHHOM OOpalleHHH He yKasaHbl (JaMHIHA rpaxkIaHWHA, HanpasHBlIero obpaimieHue, H
TMOYTOBBIH aJpec, M0 KOTOPOMY JI0/kKeH ObITh HalpasjieH OTBET Ha obpalleHue;
- ec/id %anoba nojaHa 3asBHTEIEM B OPraH, B KOMIIETEHIHIO KOTOPOrO HE BXOHT IPHHATHE pElICHHS
no xanobe. B aTom ciydae B Tedyenue 3 paboumx AHel CO JHA €€ PEruCTpalldid yKasaHHbIH OopraH
HanpasiseT kano0y B YNOJIHOMOYEHHBIH HAa ee pacCMOTPEHHE OpraH W B NHCBMEHHOH Qopme
HHPOPMHPYET 3asBHTEIA O NIEPEHANPABICHAH Kal0o0bl;
- €C/IH OTBET MO CYIIECTBY MOCTABIEHHOro B ofpallleHWH Bompoca He MoxeT ObiThb jaH Ge3
pasriameHus CBEJCHHH, COCTABIIOMMX rOCYJAapCTBEHHYIO HJIH HHYIO OXpaHseMmyio (eaepaibHbiM
3aKOHOM TaiiHy, rpaXJaHHHY, HaNpaBuBIIeMy oOpalnenne, coodmaeTcs 0 HEBO3MOKHOCTH JIaTh OTBET
110 CyLIECTBY MOCTaBJIEHHOIO B HEM BOMPOCA B CBA3H C HEJOMYCTHMOCTBIO PasrJIAllleHHsl YKa3aHHBIX
CBEJICHHH.

PesyabTar paceMoTpenus Kaji00b1
41. Tlo pesynbraram paccMOTpeHHs oOpameHus XanoObl NMPHHHMAETCH OJHO M3 CJIEAYIOUHX
pELICHHHA:




- ynosierBopsier kaioby, B TOM uHcie B (OpMe OTMEHBI NPHHATOrO PELICHHs, HCIPaBICHHSA
JIONYUIEHHBIX YYPEKACHHEM, MPeJOCTABIIONIHM MYHHIMNAIBHYIO YCIyry, one4atok H omubok B
BBUIAHHBIX B pe3yJibTaTe NPeJOCTaBJICHAS MYHHIIHNIAIBHON YCIYIH JOKYMEHTaX, BO3Bpara 3asBHTEIIO
JIEHEXKHBIX CPEJCTB, B3HMAHHE KOTOPHIX HE MPEJIYCMOTPEHO HOPMATHBHBIMH IPABOBLIMH aKTaMH
Poccuiickoit ~ Menepauny, HOPMAaTHBHBIMH  NpPaBOBBIMH  aktamMm  MockoBckoi  obnact,
MYHHIIHIATEHBIMH IPABOBLIMH aKTAMH, @ TaKKe B HHBIX popmax;

- OTKa3bIBaeT B yOBJICTBOPEHHH Kalo0bl.

Mopsiaok uHGOPMHPOBAHHS 3aBHTEISA 0 PE3y.IbTATAX PACCMOTPEHHS KAI00bI
42. He no3anee 1 aHsA, CAEAYIOWIEro 3a JHEM NMPHHATHA PEIICHHS, 3a4BHTENIO B THCbMEHHOH HIIH
31eKTPOHHO# opMe HANpaB/IseTCs MOTHBHPOBAHHBIN OTBET O pe3y/IbTaTaX pacCMOTPEHHS KanoObl.

IIpaBo 3asBHTE/IS HA NOJyYeHHe HHPOPMALHH H IOKYMEHTOB, He00X0AHMBIX 115t 000CHOBAHNS H
PacCMOTPeHHS KaN00b1
43. 3asBHTEeNb HMMEET MPaBO HA MOJy4YeHHe HCuYeprbiBalolled HHPOPMALMH H JOKYMEHTOB,
He0OXO0MMBIX /U1 000CHOBaHHS H PACCMOTPEHHSA KaJlO0BI.
44. Undopmauus H IAOKYMEHTBbI, HeoOXOJAMMBIe Ui OOOCHOBAHHMS M PAaCCMOTPEHHS KauoObl
pasmematorcs B KJILl «IToamockoBHbIe Bedepa» Ha OQHIMATLHOM caifTe, a TaKKe MOXKeT ObITh
coobIreHa 3asBHTEIO B YCTHOMH H/HIIH MHCbMEHHOI opMe.

Iopaaok o6xanoBanus pemenns no xanobe

45. 3asBuTenb Brpase 00XKanoBaTh pelieHHs N0 Kkanobe BhIIECTOAINM J0/KHOCTHBIM JIHIIAM.

46. B ciiy4ae ycTaHOBJIEHHS B XOJI€ HJIH 110 pe3y/IbTaTaM paccMOTPEHHs Xano0bl IPH3HAKOB COCTaBa
a/IMHHHCTPAaTHBHOIO MPABOHAPYIICHHSA MM NPECTYIUIEHHs YIpaBieHHe KYJIbTYpPbl B YCTAHOBJICHHOM
NOps/IKe He3aMeUTHTENIbHO HAIPaBJIseT HMEIOIIHEC MaTepHalbl B Opraibl POKypaTyphl.

47. 3asBHTENL MMEET MpaBO Ha MNOJy4eHHe HHPOPMALMH W JOKYMEHTOB, HEOOXOAMMBIX JUIS
000CHOBAHHS M PAacCMOTpeHHs KauoObl, MPH YCJIOBHH, YTO ITO HE 3aTparWBaeT Ipasa, cBOOOABI H
3aKOHHBIE HHTEPECh! APYTHX JIHIL H YTO YKa3aHHbIC JOKYMEHTBI HE COJEPIKAT CBEACHHS, COCTABISIOIIHE
rocyapCTBEHHYIO HIIM HHYIO OXpaHseMylo 3akoHoaaTenbeTBoM Poccuiickoi denepauuu Tainy.

48. Ipu noaaye xano0bl 3asBHTEIb BIPABE MOJYYHTH CAEIYIONYIO HH(pOpMaLHIO:

- MECTOHAXOX/IeHHEe YNpaBlIeHHs KyJIbTYphbl;

- [epeveHb HOMepoB TeneOHOB JUIS MOJYyHYEHHs CBEACHHH O MPOXOXKICHHH MpOUEayp 10
PaccMOTPEHHIO KanoObl;

- MECTOHAXOXK/IEHHE OPraHOB MECTHOTO CAMOYNpABJIEHUS, (PaMHIHH, HMEHA, OTYECTBA (IIPH HATHYHH) H
JIOJDKHOCTH MX PYKOBOJHMTEJICH, a TakKe JAO/DKHOCTHBIX JIHIL, KOTOPbIM MOXET ObITh HanpasieHa
xanoba.

49. pu nopaye xanobbl 3aHHTEPECOBAHHOE JIMIIO BNpABE MOJYYHTh B YIPABICHHH KYJIbTYpPbl
KOMHH  JIOKYMEHTOB, [OATBEpXJalomux obkaryemoe jeiicteue  (OesseiicTBue), pelueHHe
JIOJDKHOCTHOTO JTHIIA.

Cnocobsl HHGOPpMHPOBAHHS 3asiBHTE Il 0 MOPSIKE NOJAYH H PACCMOTPEHHS KaN00b1

50. UndopmupoBanue notpeduTeseii 0 MOpsaKe NoJa4yH H PacCMOTPEHHs KanoObl HA pelleHHs H
neiicrus (Gesneiicteue) pabornukos KJILI «IloamockoBHBIE Beuepa» OCYLIECTBISAETCS MMOCPEIACTBOM
pasmenienns HHGOPMALIMK HA CTEHIAX B MECTAaX NPE/IOCTABICHHA MYHHUMNAILHOH YCIyIH, a Takxke
MOXeT OBITh COOOIIeHa 3asBHTEIIO B YCTHOH M (HJIH) MHCbMEHHOMH (opme.

Oprafbl MECTHOI0 CAMOYTIPABJICHHS, YIIOJJHOMOYEHHbBIE HA PACCMOTPEHHE KAI00bI H
JMOJZKHOCTHBIE JIHIA, KOTOPbIM MO&KeT ObITh HanNpaBJjieHa xajnoba
L




51. Vnpasnenue KyabTyphl, 3amecTutenb ['1aBsl Anmunnctpaunn [opoackoro okpyra Banammxa,
K IOJIHOMOYHAM KOTOPOIO OTHOCATCS BOIMPOCH! KYJIBTYPBI.

IMopsaok noaavn U paccMOTPEHHS KAN00bI

52. XKanobGei Ha pemenns, npuHsteie pykosoamtensmMu KJILI «IloamockoBHble Beuepay,
paccMaTpHBAIOTCH HEMOCPEICTBEHHO PYKOBOHTEIeM Y IPaBJIeHHs KyJIbTYPBI.

53. JKanoba wmoxer ObIThb HanpaBieHa B YhpaBieHHe KyJbTypbl 10 [O4YTe, uepe3
MHorodyHKUHOHATBHBIH LEHTP, MO NEKTPOHHON 10YTe, @ TAKIKE MOKET ObITh NPHHATA NPH JIHYHOM
NpHEME 3asBHTEIS.

54 XanoGa nomkHa coaepkars:

- HaHMCHOBAaHWE YYPEKICHHS, MPEAOCTABIAIONIEr0 MYHHIMNAIBHYIO YCIYry, COTPYAHHKa
YUPeKICHHSA, NPEAOCTABIAIONIEr0 MYHHIHNAIBHYIO YCIyry, pelieHus u aeiicteus (6esneiicTsue)
KOTOPOro 00kKanyloTcs;

- (hamMuIHIO, HMA, OTYECTBO (MOC/IE/IHEE - NIPH HATHYHH), CBEJCHHS O MECTEe KHTEILCTBA 3aSBHTES -
(u3uyeckoro nuua MM60 HaHMEHOBAHWE, CBEJICHHSN O MECTE HAXOKACHHS 3aABHTEIS - IOPHIHYECKOrO
JHLA, a TaKke HOMep (Homepa) KOHTakTHOro rtenedoua, aapec (aapeca) MEKTPOHHON MOYTHI (MpH
HAJIHYMH) U TOYTOBBIH aJpec, N0 KOTOPBIM JI0JKeH ObITh HAlpaBJIeH OTBET 3aiBHTENIO;

- cBejieHus 00 obXkanyeMbIX pemeHnaX | AeicTBusX (0e31elCTBAN) yupekIeHHs, PEA0CTABISIONEro
MYHHUHIAIBHYIO YCIYTy, COTPYAHHKA YUYPEXKIACHHS, NPEAOCTABIAIONIEr0 MYHHLHIATBHYIO YCIyTY,
700 rocy1apCTBEHHOr0 MyHHIHIIAIBHOTO CYXKAIIEro;

- JIOBOJIbI, HA OCHOBAHHH KOTOPBIX 3asBHTE/]b HE COIJIACEH C PELICHHEM H JCHCTBHEM YHUPEKICHHS,
NPEAOCTABIAIOMIEr0 MYHHUMNAIBHYIO YCIYrY, COTPYAHHKA YUYPEKJICHHS, MPeAOCTaBISIOMIEro
MYHHUHNIBHYIO YCIyry. 3asBHTeNeM MOryr ObITh NpeiCTaBieHbl JOKYMEHThI (NPH HAIHYHH),
MOATBEPK/AIOLIHE J0BO/IbI 3aABHTEIIA, JIHOO UX KOMHH.

55. B ciaysae HeoOXOMMMOCTH B TNOATBEPXKICHHE CBOMX JOBOJOB 3asBHTE/]b NpPHIAraer K
NHCbMEHHOMY oOpaienuio (kanobe) T0KyMeHThl H MaTepHaibl THO0 HX KOIHH.




[MTPUJIOXKEHHUE Ne 1 k Pernamenty

MecToHaxoAIeHHE YIPeAIeHHs (MECTO OKA3aHHS YCJIYTH) H OTBETCTBEHHbIC JIHIA:

1.

2.

3 f

Jlom kyneTypsl «IToMOCKOBHBIE Beyepay, pacroiokeHHoe 1o aapecy r. banaimxa,
ya.3apeunas, 1.3

OTtBeTcTBEHHOE JIHIO- AupekTop Aslekceesa Hatanbs Hukonaesna, Xy10KeCcTBEHHbIH
pykoBoauTens ®enbaman Enena Msanosua, ten. 8(495) 523-14-43, 8(495) 525-38-46.
JlocyroBsiit ueHTp «HHKOIBCKO-ApXaHTeIbCKHiTY, PaCNOI0OKEHHOE 110 aJipecy

r. banammxa, Mukp. Hukonbcko-Apxaurenbekuid, yi. 9-g nnaus, 1.60.
OtBeTcTBEHHOE K10 — 3aBeaytommii Bacuabesa Jluaus UsanosHa,

Ten. 8(495) 524-11-04.

Jlocyrossiii uentp «CanTblKOBKa», pacnoiokeHHoe no ajapecy r.banammuxa, MHKp.
CanreikoBka, yi1. MockoBckas, 1.18.

OtseTcTBeHHOE JIHL0 — 3aBeytomnii 3ydkosa TaTbsana BacuiabeBHa, KyJIbTOpraHu3aTop
Kpuciok Anesruna Msanosna. Texn. 8 (495) 529-95-35.




